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Running Reports

Masergy ISC UCaaSs Call Reports is a call accounting application that integrates seamlessly with
the Masergy UC services. The UCaaS Call Reports detects inbound and outbound calls,
abandoned calls, and other call activities. The Masergy ISC UCaa$ Call Reports works with any
standard browser where you can schedule, customize, and download the reportsin a .CSV file
format.

First, you will need to be assigned the appropriate license in the Masergy Intelligent Service
Control (ISC) portal with a UCaaS Admin role. This can be accomplished by either your ISC
administrator or by Masergy support staff.

Masergy ISC UCaaS Call Reports provides access to the entire Enterprise’s call detail records.

Logging in
The UCaaS Admin role credential will be needed to access the ISC UCaaS Call Reports in the ISC
portal.

From the Comcast Business | Masergy website, select the Login and then select Service Control

From the ISC Dashboard landing page, on the left-side menu select UCaaS Analytics to open the
menu, select Call Reports.
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UCaaS Call Reports

MASERGY

The UCaaS Call Reports provide the details for call direction with internal, incoming, and outgoing
calls. There are four prebuilt reports and the ability to create customized call report templates.
The call report templates you customize can be saved and there is no limit on the number of call

report templates that can be created.

The UCaaS Call Reports dashboard is where you will find the Schedule Report, Prebuilt Report, My

Reports, Detailed Reports, and Summary Reports tabs.

28 | Ucsas call Reports (UTC-08:00) Local Timezone

a

= Schedule Report Srebuit 2ep Reports Detaled 2o Summary Reports

43 | You can scnedule reponts on a Dalyweekly/Monthy b3SIS 50 70U G0N have 1o 00 il manually every e, + B

ih

5

o

o o Daify Frebuilt Report February Tih 2023, 00:00 Ab My Test for Account Codes Daily [ V4

m O oy Erenurt Regon February 2am 2023, 1500 P sampie st i/

© 2025 1500 -
Hcathiy Prebuit Report February 28th 2023, 1500 P sample est s

All the enterprise calling activity is stored for 18 months and the call history is purged on a First In
First Out (FIFO) basis. Once the call report is scheduled, an email notification is sent to the UCaaS

Admin confirming the call report is being processed.

Extension Call Details Enhanced
o no-reply@masergy.com
To: Kayne, Jeffrey

Dear jrayne

Report generation request received Extension Call Details Enhanced~WEEKLY ~433654~jkayne~1675724217184 -

Thank you for submitting a request for Extension Call Details Enhanced~WEEKLY~433654-jkayne~175724217184 - Extension Call Details Enhanced

Your requested report is being generated and will become available soon. Once your report is complete, you will receive an email with the subject line of “your report
Extension Call Details Enhanced is now ready 1o download” along with a link 10 the repor.

If you do not receive an email with “your report Extension Call Details Enhanced is now ready to download” within the hour, please contact Masergy UC Support

Your support contacts

Call: +1-800-542-47
UCSURQOMEPMASEraY.COm

Thanks,

COMCAST

BUSINESS | MASERGY

=** If you did not schedule any call reports and received this email, please contact Masergy UG Support mmegiately at ucsuppon@masergy.com o call £00-942-4700. f
you scheduled a report then no action needs o be taken

© Reply ~ Forward

When the call report becomes available, a second email notification is sent to the UCaaS Admin
that includes a link to the requested call report.

Your report is now ready to download Extension Call Details Enhanced ~ONETIME~433654~jkayne~1675894899366 - Extension Call
Details Enhanced

° no-n
To: K
Dear jkayne

Your report generation request is now complete

Your completed report can nloaded here.

If you are not able 1o download the requested report, please contact Masergy UC Support

Your support contacts

Call: +1-800-942-4700
ucsuppot@masergy.com

Thanks,

port immediately at ucsuppon@masergy.com or call 800-942-4700 If you scheduled a

All generated reports are found in the My Reports tab. These call reports are kept for 90 days and
purged on a FIFO basis.

4|Page



COMCAST
BUSINESS

Schedule Reports

Schedule Reports will display all the recurring reports and one-time reports that have been
scheduled. Scheduled reports can be run on a daily, weekly, monthly, and one-time basis.
Selecting the “+" sigh opens the Schedule New Report menu. Before you begin to schedule any
reports, please set your local time zone from the drop-down menu located in the upper right-
hand corner.

MASERGY

e - B

From the Schedule New Report menu, fill in a Description, select the Schedule Interval, Select
Day, Select Time, and Select Report Type.

Description Choose a unigue name to identify the scheduled call report.
Schedule Interval Choose from Daily, Weekly, Monthly, and One Time.

Select Date/Day Choose the start date/day by using the drop-down menu.
Select Time Choose start time by using the drop-down menu.

Choose from the Detailed Report, Summary Report, and Prebuilt

Select Report Type(s) Report lists

Morthly

e B %

WA

oooo ¢

The example below shows scheduling three weekly recurring reports from the Detailed Reports
and Prebuilt Report templates.

¢ B % o T

oDoooo 3
22t 3

When you are finished creating the scheduled call report, select Submit.
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The newly scheduled recurring report(s) will be displayed, and a green banner appears at the

bottom showing the “Report(s) was successfully scheduled.”

B8 UCaes Call Reports (UTC-0T:00) Local Timezone @
-]
t -
m + B
III Report Typ Time Daacriptic
dune 122 1347 Pt i/

P /
o
w un A 5,
m Recount Code Ca Totals A s
© .

[m] Texas A UK S June 18 2 A Texas and UK €2 Accaunts an v

Note: All recurring scheduled reports can be modified (pencil icon) or removed (trash can icon).

For instance, you can use any existing scheduled report to run a one-time report. The example
below shows selecting the Extension Call Detail Enhanced scheduled report and that will enable

the Clipboard icon.

UCaas Call Reports

Extensi

B & o il

Texas and UK Sttes

]

o Aceount Coge Call Totals
a

dorith do L manually €very |
Fraquancy Rapart Typs Time
weeky Prebuit Report une 18in 2023, 00:00A
Wesky Frebuit Regort June 191N 2023, 00:00.40
weeky Detaiea Repart June 181n 2023, 00:00AM

Dasciption

/2xas and UK Cal Accounts an.

Texas and UK C2l Accounts a0

Texas and UK Cail Accounts an

(UTG-07:60) Local Tmezone

To generate this one-time report, select the Clipboard icon and the One Time Report menu will
be displayed allowing you to select the time and call direction for this Extension Call Detail
Enhanced report. Select Run to generate the report.

One Time Report —

Time Range: May 13 2023, 17:18 to Jun 12 2023, 17:18

O O 0O ® OO0 O

Custom Range
Last 24 Hours
Last7 Days/
Last 30 Days
Last 60 Days
Last 90 Days

Last 1 Year

g

Cancel
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The Schedule Report lists all the scheduled and one-time reports that are pending to be
generated. The Frequency indicates how often the report is run, and the Time indicates when the
report would be generated. Once a scheduled report has been generated; the report will be found
in the My Reports tab.

MASERGY

For instance, this one-time Extension Call Detailed Enhanced report is currently listed in the
Scheduled Reports and once the report is generated would be found under the My Reports tab.

UCasS Call Reports (UTC-0700) Local Tmezane - ®

June 12in 2025, 1837 P

June 15th 2023, 00:00 A

-
S

June 15 2025, 00:00 A1

£ 8% 0l F
-
N,

wieekiy Detailed Repot. June 15th 2023, D000 A

(]
N

Report Time Ranges
The following time ranges are available when scheduling reports

Report Template Type Time Range

Prebuilt Reports Up to 18 months

Detailed Reports Up to 18 months
Summary Reports Up to 30/31 days (Monthly)

If multiple report templates are selected, and if the selection includes any summary report
templates, then the time range will be limited to 30-days.

Time Range: Apr 02 2023, 00:00 to Jun 22 2023, 08:57 (UTC-07:00) Local Timezone Time Range: May 01 2023, 09:02 to May 31 2023, 09:02 (UTC-07:00) Local Timezone
< Apr 2023 - > < Jun 2023 - < May 2023 ~ May 2023 ~ >
1 1 2 3 o 2 3 4 5 6 o 2 3 4 5 &
° 3 4 8§ 6 7T 8 4 5 & 1 8 3 10 78 9 on o2 00 7 8 9 W # 12 1
® Custom Range (@ Custom Range
9 10 1 12 13 1“4 15 1" 12 13 14 15 16 17 1 15 18 7 18 19 2 14 15 16 17 18 19 20
O Last 24 Hours % 17 18 18 W 2 2 18 19 A A rﬁ\ O Last24Hours 2 2 23 24 2% 2% 27 21 2 23 24 25 26 2
QO Last7Days 28 24 25 2% 20 % 29 Q) Last7 Days 2 23 N o % 29 3 o
QO Last 30 Days » () Last30 Days
~ ~ ~ ~ ~ ~
[00] * [oo0] o8| ' [s7 (og| © [oz] [09] * [02]
v v v v v IV
i 422023 1200 AM 023 " Fio 51112023 902 AM 53172023 9.02 AM

Note: It is recommended that summary reports be scheduled separately from the other report
template types to prevent any time range limitation.
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Prebuilt Report
Prebuilt Report provides four (4) prebuilt call report templates.

MASERGY

Account Code Call Totals Reports the volume of calls grouped by the Account
Code.

Authorization Code Call Details Reports the volume of calls grouped by the Authorization
Code.

This report shows you the call totals for each

Authorization Code Call Totals .
Authorization code.

This report allows you to choose specific extensions and
Extension Call Details Enhanced shows the date, time, duration, direction of the call, and if
it was answered.

These prebuilt reports may be downloaded to provide an example of the report’s output. These

prebuilt call report templates can be used to create one-time and recurring reports. The icon
allows you to schedule a pre-built report directly.

UCaaS Call Reports [0l
a8
= 1 Prebuil Reporl
86 voucan seiect oneimore from beiow pre saved lemplates and generale 2 one time report e o
L.
% o ount Code Call Totals calls grouped by the Account Code. s
b o (zation Code: Call Detaits Repor calls grouped by the At *
] n Code Call Totals This totais * L+]
x &

3
Al S —— This repon allows you 1o choose s asn 3 s

My Reports
My Reports is the repository for all generated reports. The Filter allows you to easily search

through the list of generated reports. The call reports details can only be viewed after the report
has been downloaded.

28 UCaas call Reports (UTC-07:00) Locat Timezone RG]
a
$4 Alcompicted SchesuedOne ime feparts c2n be downicaded here e
il . N
Rapor Typs Descripian Froquancy Cstad Dt Expiny Dt Ackons
o Prepuil Report METIME *
]
wh Prebuil: Repart OMETIN s
] Summary Reporl_aulo_atiendan DALY s
Q - J— . A
Aecount Cads Call Totsis Erasutt Repont Ly 3
IK, LB, 3 Ebl Users. Sunmary Repor_users DALY 3
HG Test Summary Repon_nuni_gioups DALY :
Aceount Code Call Totals Frebuil: Reporl DALY *

8|Page



COMCAST

BUSINESS | VASERGY

The call reports are generated in a comma separated value (CSV) file format that can be viewed in
Microsoft (MS) Excel. However, MS Excel has a limitation of 1,048,576 rows and if any generated
call report with a time limit greater than 90 days might exceed this row limit then the report
results will become non-viewable in MS Excel.

o Masergy recommends using a smaller time limit such as 3 months or less depending

on the report type.

o Other reporting tools such as Tableau, MS Power Bl, and others, could be used to

view report files that exceed the limitation of MS Excel.

Here is an example of an Account Code Totals report.

A B c o E F ]
1 |Account Code Call Totals 43400
2 |Both Incoming and Outgoing Calls
3 |From 10/01/2022 To 10/31/2022
4 | Group Name Group 1d Account Total Calls Total Guration Average Duration
5 |ABC Company LLC A3X0C1 6622 8567 16:14:28 :02:07
6 |ABC Company LLC A3AXNAX-1 man 3345 0:29:25 0:00:18
7 |ABC Company LLC ABAXNNX-1 6625 2141 5140 00210
8 | ABCCampany LLC 40061 6646 2058 123756 00228
9 | ABC Company LLC 430061 8876 876 8:01:26 00211
10| ABC Company LLE AM0C1 9922 618 22803 00216
11| ABC Company LLE AMXN-1 B82S a9 1B:02:15 00211
12 |ABC Company LLC AMXKG1 6665 457 10:50:33 0:00:25
13 ABC Company LLC A3AXNAX-1 75 78 1049 0:01:58
14 | ABC Company LLC A3AXNX-1 6626 m 5437 0:02:09
15 | ABC Company LLC 430061 8884 220 2:02:51 0i02:28
16 | ABC Company LLC 430001 9928 188 8:07:35 0:02:35
17 | ABC Company LLC A1 TTRE 142 445,29 0:02:00
18 | ABC Company LLE ABOOE1 BB46 6 21135 00159
19| ABC Company LLC ABXG1 9965 53 2:58:20 0:03:23
20 ABC Company LLC A3AXNAX-1 6664 49 L2149 0:00:40
21 ABC Company LLC A3ANNX-1 a6 FL 21056 0:04:40
22 |ABC Company LLC A3X-1 8822 s 014855 00157
23 | ABC Company LLC 430001 B8 2 21748 0:06:15
24 |ABC Company LLE AB0G-1 8662 13 0117146 0:01:22
25 |ABC Company LLE AMXN-1 8675 13 0:23:22 0:01:47
26| ABC Company LLC AMXKK1 9926 1 0:18:34 :0L:46
27 ABC Company LLC A3AXNAX-1 6645 10 1756 0:00:47
28 ABC Company LLC A34XNX-1 726 9 0:21:45 0:02:25
29 |ABC Company LLC AXC1 622 L] :1E01 00215
30| ABC Company LLC A1 9964 7 0:17:23 0:02:29
31 |ABC Company LLC A0G-1 B 6 0:08:22 00123
32 | ABC Company LLC 4001 6623 5 0:01:59 0:00:23
33 | ABC Company LLC AMXG1 6666 5 0:10:40 0:02:08
34 ABC Company LLC A3AXXAX-1 a657 & 0:04:5% 0:01:14
35 ABC Company LLC AZAXNNX-1 7764 4 0:06:56 [EOE )
36 | ABC Company LLC A3XKN-1 TTES 4 0:26:15 0:08:33
37 |ABC Company LLC A1 9946 4 0:06:20 00138
38 | ABC Company LLC 43001 1188 3 0:02:25 0:00:48
Account Code Call Totals ONETIM

My Reports stores the generated reports for 90 days and after 90 days the oldest reports are

purged on FIFO basis.

Detailed Reports

Detailed Reports provides for the selection of Group(s) with Call Direction for the creation of call

report templates. By default, the inbound and outbound call directions are both selected.

UCaasS Call Reports

B
a Dtz Rep
444 Demmies Repor Tempite © B Deied Report
ih ~
o S e Group Name Gopld Frsitome
= sasergy
o 1 -
o
Y
- - 2 [—
nwouna § + Oumoana
m = couws ;
2
o . Hanger
B Save Tempiate
Groups s vitr
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- oo
s 5 saney
" 9 Cesar
o 10 1 St

Graca

User M Diste & Time Calling Numbsr
8 12082021, 14.40.40 pr 1247818168
12062021, 14.40:40 pm 14a7E8 14188

12 440740 pm 1uaTaniatEs

1206/2021, 14:40:40 pm 164TI618164

1455 129002021, 144040pMm 12472318248
ABA2B3G1068  120/2021, 14.40:40 pm 10474816185
BASZBISPOGE 12083021 144040 pm 154Ba810158
10676911222 1200672021, 144040 pm 11473E18165
BOG1IF1G05  12900/2 48 pm 1874518160
48628402088 110972021, 154093 pm 2074818186

Called Number

16474818188

18474814188

1BaTaszateE

12aTasIntEz
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10sTas14187

18274818188

S2715481E

(UTC07.00) Local Timezone

Duration (HHMM S5)
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o000

0004
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o008
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000106

Dirsction

[C < R CAR AR IR AN A A o

Please note, the above displayed data is just sample data that helps you to visualize how your

detailed report will look like.

9|Page


https://www.tableau.com/
https://powerbi.microsoft.com/en-us/desktop/

COMCAST
BUSINESS

Summary Reports

MASERGY

Summary Reports will provide summary call reports for Groups, Users, Trunks, Hunt Groups, and
Auto Attendants. Summary Reports templates are created in the same manner as Detailed

Reports.

m @

Summary Report Temglate

o 0l 3

=F- &)

s 8%

Intemational | Nalonal | Tod Free

Inla Enerprise Dieclory  Cfher

/

Groups +

Dem Groups

Demo Groups

Demo Groups

Dem Groupé

Demo GroupT

Demo Groups

«
Groupld
E |..£a Outbound
1 56 2 3
5752 w s
rrrr 7 = a3
o734 ¥
5878 [
7 ™ i ]
It £ 2
15654 3 2 7
80345 5 1
75 148 4 bl

n
01.46.00 00.02.00
0123 00.12.00
- e

From the drop-down menu, select from the following choices: Groups, Users, Trunks, Hunt
Groups, and Auto Attendants to create your Summary Report Templates.

Groups

Inbound and Outbound

Available

Users

Inbound and Outbound

Available

Trunks

Inbound and Outbound

Available

Hunt Groups

Inbound Only

Not Available

Auto Attendants

Inbound Only

Not Available

The example below shows how to create a Hunt Group Summary Report Template.

55 Ucsss canRepors

=]

B

i Sommary Report st o
ih

B & & 0

o

mematonal | Matonal | o Free

InTAEnlepse  Dieciory  Ofher

Summary Report

Group Name

Dema Groupt

ary Regors
Cou
Group 1d
Total Inbaundt Outbound
1a88 5 2 E
762 5 0
4338 2 r
73 2 s
a768 0
azs70 " g =
10052 12 0 02

(UTC-07:00) Lecal Timezane

Total

12600

o590 000500
01.12.00 ceteLe
o1 001000
ik 001200
150 L
o 001100

M)

Outhound

0r4000
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Next, you will decide on what Groups to be filtered and then you select which Hunt Groups to

include for this Hunt Group Summary Report template.

n s Summary Reparts
a -
=] Summary Report Template © o Summary Report
i
woo
® Count
Hunt Groug -
ih e ! Group k4 Hunt Group Name Fxtansion Phone Number [—— Groupld
/ Total Inbound Outbound
o Groups. +
“ & 304503440 4@broadcore com HA Call Certer 5006 4692516233 Temo Groupt 15605 £l 2 B
"
Y &)
045paAs@0radcom com SONET Call Center 573 2008424700 Demo Group? 28787 = a0 £
m
g Hunt Grougs + nas0a14as m com nac Bas? B 0 Demo Groups 55 ™ 2 l!
x>
54455034284 @troadcom com Wain uzss asons15233 Demo Groupt sras 125 a0 s
875034454 @broardcom com Plano NOC 5088 as0n915233 Demo Groups s8755 o ) 5
Intematonal | Naional ol Free 985034454 @brca E o679 ‘£008424700 Demo Groups 2670 74 3 E
sy G @ 994500 4484¢g0rcacom com NS Engineering Bas? 62918223 Demo GroupT 10852 2 0 6z
BB5034484@Droadoem com HUBNOG 9238 £009424700 Demo Groups 15684 & % 57
B Save Template
9125004434¢20rcagc0m com Bang 5066 2008424700 50345 5 s o1
875634454 @broadocm com Inteliguent 057 £008424700 45678 5 a

Total

o400
osava
01600
o210
orz700

015800

021200

032500

To schedule a new report from the Schedule Report tab, you will be able to choose from the

Detailed Report, Summary Report, and Prebuilt Report templates.

8 UCass Cal Repons {UTC-08.00) Local Timezone

Select Repes -r,:ryﬂﬂmzm

) Summary Repart (3)

O oumouna Only Detailea Report

] Etension ca Detats Ennancea

Managing Call Report Templates
Creating a Call Report Template

To create a call report template, select at least one Group and one call direction.

1. Select the “+" to filter which Group(s) to include for the call report template.

5 (UTC07 00) Local Tevezone )
B i )
a — Repers Detaten Reponts
g Deties Report Tempite © \ B Detaied Report
1l - o)
o ce R Geaup e Gopld FrsName  LsiName  Usscliomber  Dsted T Climghumbsr  CalodNomber  Durson(40M155)  Diecson P—"
E] asersy QR
= roup 1 1 Chekea Harmger 9628351 121082021, 144040 12475818165 16474818185 00:01:04 2 —~
o G cres ger sl 2o, 13a00pm 0w 0s
o Graup 2 2 snengaiyn Manywe. 17628341085 12108/2021, 144040 pm 14476814168 18474814188 oomoe 153 -
o O - ; e g e wmee  mmes some g N
w
Geoup 4 a Hatriges Chetea 10628352665 12/08/2021, 12.40.40 pry 16472610184 12478810182 00.01.04 w -~
D save Template
Group 5. 5 Victar Gracia 18628341455  12108/2021, 14.40:80 pm 12474818248 15474818296 001104 2 Lo
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a. Choose which Group(s) to include and select Apply.

MASERGY

Add Groups Fiter X

408 12 Groups selected (i 064 rouos sk s e
B

[ tasergy Communications Inc. { 432684-1)

[ UCaas LAB - FLANO ONLY- Masergy ..

O maseigy - Avant Ballke Lab | 43366411 )

O contact Centes Trunks { 4396541 )

O masergy UC Tral 49065413 )

B mzserny UK (4396542

[0 =armer Demo (4335545 )

ergy - Product Demo | 433654-5 )
[ Buiers FirstSource - Arington ( 438654-6 )
180 Maseryy - Los Angeles { 4336547 )

Masergy Seculy GOG { 4336549 )

C‘"“?

2. Next, select the Call Direction for the call report template. Choose from the call direction
field. Select Save Template when finished. For this call report template example, the Call
Direction Inbound was selected.

UCaaS Call Reports (UTC-07.00} Local Timezore L)
BN criiae  emmapn  wpagen etmn Sommyne
= -
44 D Repor Tewpiste @ £ DewiedReport e
'I_' ) T + Geoum Hams Sroup g Frstoms  Lasthams  Ussrbmbsr D &Tme Collghiumber  Calaghombsr  Duralon(BIMMSS)  Direton Aeewerac
; o Grow 1 1 Chetssa Hariger UEMASIES 12082021 184040pm LTSGR LIS 000104 g -~
B S oo Group 2 z Stodan  Manwe . ITSESAISS  20GEH 134D40Am MTEMES  WTBMME COGI0S @ —~
o m {oupuna Gmpa 3 ohis A RSB 1ZDM2N.14A0A0PM  ATASED  WATARSWE 000104 e A
b m Growp 4 4 Harger Chebea  A0G2ASIS  1ZUSZ0RN1A4040pm  IGMMEIE: I4MAMBIR 000104 9 -~

aop etz rackn T E— Y] v

3. The Save Template will be displayed for labeling your call report template with a unique
descriptive name. When finished select Save.

‘Save Template

Tergie e
UC Grougs Inbound Details

4. A green banner will appear at the bottom indicating the call report template was

successfully created.

Groups s ety Canes 106E31ZI2  1208ZOI,130M0pm  MAPAGNGISS  1047eNIEZ 0OTEOT “ | 3
Group 9 El Cesar e Jesus. 0616351965 12006/2021, 133048 pm. 14674618168 13275616165 000904 3
Group 10 10 Steen vt ABGIAZZE 0092021 142043pm LTSGR IGNARSIEA DOU1OE 3 %
W v t-wan
>

5. For creating additional call report templates, repeat the above steps.
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Note: There is a report template limitation of 1,000 entries per requested report. The report
templates for Groups, Users, Trunks, Hunt Groups, and Auto Attendants will be capped at 1,000
entries.

MASERGY

Modifying and Removing Call Report Template
To modify an existing call report template, please select the Cog Wheel icon.

UCasS Call Reports (UTC-07.00) Local Timezn -
a .
B Dowiles Repert Tompiats © £ oeniecRepont
ih .
o e + Group Name Groupld Fistsme Date & Time Coliogbumber  CaledMumbse  Outon (HAMSS)  Diecton nawerec
- .
= Masergy
N [ e 12082021 w00 pm  speramstes ros ] ~
£
o w2 2 songayn e TEmAis 12082021, 144040pM  L4ATEMIATED o001 04 {ﬁ -~
) O
[ s o e sgmons wewwaem gt agemE o G 7|
A [ p amss Cresss WemSIES 120RCE 1440M0PM  GATBSeS  1vttE2  O0OTOL ¥ -~
o oor ace LSt omEeret 1a0M0pm  punmupss  usagmvezs  oooros g *

Use the Filter to locate the call report template that needs modification or removal. To Edit an
existing call report template, select the pencil icon. To Remove an existing call report template,
select the trash can icon.

5 Ucaas call Reports (UTC-07 60) Local Timezone
:
— Detaied Reports
m on Tempiate 3
i
il \
om  All S3ved Detalled Report Templates =
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When editing any existing call report template, you can only modify the call direction and the
Group(s), User(s), Trunk(s), Hunt Group(s), and Auto Attendant(s) that are being reported on. The
name of the call report template cannot be changed. The sample below is modifying a detailed
report template.
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When finished select Apply to save your changes.

From the Manage Saved Templates view, the icon allows you to schedule a report directly.
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Call Reports — My Reports Guide Tour

Call Reports has a “Welcome to My Reports Guide” tour that is visible on all Call Reports tabs. The
My Reports tour can be turned off by checking the “Don't show this tour again” checkbox.

My Reports Guide

Welcome to My Reports Guide!

[ Don't show this tour again

The My Reports tour guide wizard can be turned on by selecting the “?”" in the upper right-hand

corner.
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Considerations

e UCaaS Call Reports stores all call activity details for 18 months.

e Report time range for Prebuilt and Detailed Report templates is up to 18 months.

e Report time range for Summary Report templates is up to 30/31 days (Monthly).

Note: If multiple report templates are selected, and if the selection includes any summary
report templates, then the time range will be limited to 30-days. It is recommended that
summary reports be scheduled separately from the other report template types to prevent
any time range limitation.

o All generated reports are found under the My Reports tab, and these generated reports are
stored for 90 days before they are purged on a FIFO basis.

¢ When creating your custom report templates, there is a report template limitation of 1,000
entries per requested report. Therefore, the report templates for customers with over 1,000
Groups, Users, Trunks, Hunt Groups, and Auto Attendants will be capped at 1,000 entries.

e UCaaS Call Reports generates all reports in a comma separated value (CSV) file format that
can be viewed in Microsoft (MS) Excel. However, MS Excel has a limitation of 1,048,576 rows
and if any generated call report with a time limit greater than 90 days might exceed this
row limit then the report results will become non-viewable in MS Excel.

o Masergy recommends using a smaller time limit such as 3 months or less depending
on the report type.

o Other reporting tools such as Tableau, MS Power Bl, and others could be used to
view report files that exceed the limitation of MS Excel.

CONTACT US: USA +1 (866) 588.5885 | UK +44 (0) 207 173 6900 | sales@masergy.com COMCAST
MASERGY
BUSINESS


https://www.tableau.com/
https://powerbi.microsoft.com/en-us/desktop/
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