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Poly CCX 400 IP Phone
Entry Level Business Media Phone

Product Sheet: UCaaS

Simple and Intuitive

Sometimes all you need is a reliable touchscreen phone. An 

always-on, always-ready phone you can always count on. The 

Poly CCX 400 is an entry-level business media phone that’s easy 

to use. Its interface is simple and intuitive. And contacts are one 

swipe or one tap away on a color touch screen. No word or 

inflection is ever missed with Poly HD Voice and Poly Acoustic 

Fence.

The Poly CCX 400 is easy to provision and manage. It’s simple to 

install on desktops and lobby tables and can also be mounted on 

a wall with an optional wall mounting bracket. 

Features

 Color touch-screen operation 

with 5" multi-touch LCD 

display

 Hear every nuance with Poly 

HD Voice and Poly Acoustic 

Clarity

 Eliminate distracting 

background noise with Poly 

Acoustic Fence

 Full-duplex speakerphone 

operation with world-class 

echo cancellation

Benefits

 Conversations stay on track 

with Poly HD Voice

 Eliminate distracting 

background noise at the 

source with exclusive award-

winning Poly Acoustic Fence 

technology

 Easy for IT to manage with 

robust provisioning and 

management of telephony 

deployment and support

 Deploy the CCX 400 as an 

entry level touch screen phone 

for Open SIP UCaaS 

experience
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